Duke IRHS COMM files to put your PHU in to Kitchen Minder Mode:

Extract the appropriate zip file for your PHU model on to separate USB sticks.
All COMM files have the name: HMC34.CFG
This should be the only file on the USB Stick
You must label the USB stick with the correct PHU type (3x4, 2x4 ,etc.) so you do not use the wrong file on your PHU.
3x4 PHU 3x4 COMM File.zip
2x4 PHU 2x4 COMM File.zip
2x3 PHU 2x3 COMM File.zip
2x2 PHU 2x2 COMM File.zip
4x2 PHU 4x2 COMM File.zip
To place the PHU in to Kitchen Minder Mode:

Turn off the PHU

Insert the appropriate USB stick in the PHU USB drive

Turn on the PHU

After 5-10 seconds the PHU will alarm and the Timer Bars will display REMOVE
Remove the USB stick while the PHU is on

The PHU will now be in Kitchen Minder mode and if connected properly should communicate with the Kitchen Minder

Perform a Product Location Test on the Kitchen Minder to confirm communication.

